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LOCATION: 
7:00 PM – SOCIAL ROOM 

1437 Foster Street 
White Rock, BC  

 
STRATA COUNCIL 

2013 
 

PRESIDENT 
Johanne Fort 

 
TREASURER 
Karen Lanier 

 
AT LARGE 

Maryann Ten Hoope 
 

STRATA MANAGER 
Oxana Soliar 

Direct Phone: 604-595-8635 
Fax: 604-592-3922 

 
The Help Centre 
www.baywest.ca 
(the help centre) 

  
 
 

ALL ACCOUNTING INQUIRIES 
Toll Free 1-877-585-4411 

BAYWEST MANAGEMENT 
13468 77TH AVENUE 

SURREY, B.C.  V3W 6Y3 
24 Hour Line: (604) 591-6060 

     ATTENDANCE:  REGRETS:       
                                                                                     
Johanne Fort         Carol McLennan 
Karen Lanier                      Lesley Carew                     Lesley Carew 
Maryann Ten Hoope 
   
Oxana Soliar, Baywest Property Management  
 
(1) CALL TO ORDER 
 
The meeting was called to order at 7:10 p.m., a quorum being 
present.  
 
 (2) ADOPTION OF PREVIOUS MINUTES 
 
Following a review of the Minutes of the Council Meeting held 
May 16, 2013, 2013 it was MOVED/SECONDED to adopt the 
Minutes of the Council Meeting as prepared.            CARRIED 
   
(3) FINANCIAL REPORT 
 
3.1  FINANCIAL STATEMENTS 
 
Following review of the Financial Statements, the Treasurer 
advised that everything appeared to be in order. Therefore it 
was MOVED/SECONDED to adopt the Financial Statements 
up to June 30, 2013.        CARRIED    
 
3.2 ACCOUNTS RECEIVABLE 
 
The Strata Manager reported that as of the date of the 
meeting, the total Account Receivable stands at $19,710.23.  
 
The Strata Manager was directed to send demand letters to 
units where appropriate, and to proceed with placing liens on 
units where collection attempts have failed.  All costs 
associated with collecting outstanding amounts are the 
responsibility of the Owner to pay.  Demand letters cost 
$52.50 each and the cost of placing a lien on a unit is $525. 
These costs are charged back to the unit Owner. 
 
Owners are reminded that Strata Fees are due and payable 
on the first day of each and every month.  Owners in arrears 
with strata fees are mailed a statement of outstanding 
amounts each month.        
               
(4) BUSINESS ARISING FROM PREVIOUS MINUTES 
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4.1 DIRECTIVES 
 
The Strata Manager advised she had completed all directives given to her at the last Council Meeting. 
 
4.2 DEPRECIATION REPORT  
 
The Strata Manager has submitted most of the documents required to RDH Engineering.      
      
4.3       REPAIRS TO CORNER POST #103 AND #203 
 
Repairs to corner post of units #103 and 203 are nearly complete. It is expected that all work will be 
completed within the next few weeks. 
 
(5) CORRESPONDENCE 
 

 Notice of Complaint -Human Rights Tribunal – will be discussed in new business 

 Hardship Rental Request – will be discussed in new business 

 Seagull issues – will be addressed in a new business 
Acknowledgement letter of correspondence received from Patrician – 1424 Martin Street, 
White Rock regarding the garbage bin.  

 Window washing request– will be discussed in new business 

 Request for repairs front door #208  

 Vents issue – It was MOVED/SECONDED to direct the Strata Manager to arrange a roof 
inspection that will also address vents issues.      CARRIED 

 Noise complaints from the 4th floor – more information is required for the Council to take action 

 Hedges trimming request – will address this with landscaper  

 Light Out North Parkade – will be addressed by the Council 

 Garden area maintenance request – will be addressed with the landscaper  
 
Council will deal with the correspondence received and where deemed necessary, the Strata 
Manager will be directed to correspond with the various authors.  Others will have their concerns 
addressed in the Minutes or be contacted by a member of Council for a first-hand report. 
 
Owners wishing to contact Council to register a concern must do so by sending an email or a letter to 
the Strata Manager.  In your correspondence, please state your full name, the Strata Plan number 
(NW307), unit number and building, contact phone number and provide a concise but detailed 
description of the reasons for your correspondence. If you are reporting a complaint against someone, 
make sure you provide the following: times, dates, unit number of alleged offender, a detailed 
description of what you saw and if any action was taken.   
 
Council will continue to check the wedgewoodparksc@gmail.com email; however, Owners are 
encouraged to direct all correspondence to Baywest at osoliar@baywest.ca. 
 
(6) BUSINESS ARISING FROM PREVIOUS MINUTE 
 
6.1 CARPET CLEANING 
 
Carpet cleaning was competed at the building by Watts Carpet on Wednesday July 17 and Thursday 
July 18, 2013. 
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6.2 EMERGENCY GENERATOR REPAIRS UPDATES 
 
It was MOVED/SECODNDED by the Council to direct the Strata Manager to approve a quote of $149 
per hour, minimum of 2 hours for generator inspection by Frontier Power.         CARRIED 
      
6.3 LANDSCAPING  

 
It was MOVED/SECONDED to approve landscaping improvements quote of $625 plus taxes provided 
by Morgan & Rock.                CARRIED 
 
(7) NEW BUSINESS 
 
7.1 UNINSURED VEHICLE  

 
It was MOVED/SECODNDED by the Council to direct the Strata Manager to fine an Owner who has 
an uninsured vehicle in the underground parking.               CARRIED 
 
7.2 ROOF INSPECTION  

 
It was MOVED/SECODNDED by the Council to direct the Strata Manager to arrange for a roof 
inspection.                        CARRIED 
 
7.3 HARDSHIP RENTAL 

 
The hardship rental request hearing has been requested and was held on July 24, 2013 as per Strata 
Property Act Section 144. The hardship rental request has been approved for one year period.  
 
7.4 CLEANING CONCERNS – CONTRACT – MARATHON CLEANING 

 
The Council has directed the Strata Manager to contact the current janitorial company about scope of 
work for janitorial contract. 
 
7.5 COUNCIL MEMBER RESIGNATION 
 
The Strata Manager presented the resignation from Council Members Janine Hildebrandt and Erin 
Wilkinson which the Council accepted. The Council thank them for their contribution as Council 
members.  
 
7.6 COUNCIL MEMBER REPLACEMENT 
 
It was MOVED/SECONDED to replace two Council members, Carol McLennan and Lesley Carew, as 
they were unable to act for a period of more than two months in accordance with the Strata Bylaw 
12.1. The replacement Council members have not been appointed by the Council at this time.  
 
Replacing council member 
 
12 (1) If a council member resigns or is unwilling or unable to act for a period of 2 or more 

months, the remaining members of the council may appoint a replacement council member for 
the remainder of the term; 
 

(2) A replacement council member may be appointed from any person eligible to sit on the 
council; 
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(3) The council may appoint a council member under this section even if the absence of the 
member being replaced leaves the council without a quorum; 

 
7.7 HUMAN RIGHTS TRIBUNAL CLAIM  
 
Human Rights Tribunal Claim has been received by the Strata on ground discrimination of family 
status. Both the Strata NW307, and Baywest are named. The claim has been reported to the strata’s 
Directors & Officers liability insurer, Encon Group, the Strata’s Directors & Officers carrier. All 
necessary documents have been submitted Encon Group for review, as well as to Alexander Holburn 
+ Lang LLP. The Council has decided to participate in an early settlement meeting, which will be 
scheduled in November 2013. 
 
7.8 SEAGULLS ISSUES 
 
It has been noticed that seagulls built a nest on the roof. Care Pest Control has been called and 
confirmed that the nests cannot be removed until the young are gone and even then a permit will be 
required, because the gulls are protected.  
 
7.9 WINDOW WASHING 
 
The Strata Manager has presented two quotes for a window washing. It was MOVED/SECONDED to 
approve a quote from Cleantech in the amount of $2,000 plus taxes for the cleaning all exterior 
windows by handwash.  CARRIED 

 
(8) MYBAYWEST WEB PORTAL 
 
Owners are reminded the strata web portal is up and running and are encouraged to visit 
nw307.mybaywest.com to register (the registration information has been e-mailed and/or mailed by 
Baywest and  access Owner information, view Council meeting minutes, reports, important 
documents, strata contact info and other. In case you have not received it or lost it, please email 
info@mybaywest.com for replacement)  
 
***Please make sure you download and save the minutes to your computer or print a copy for 
your records as the web site will only contain the minutes for the last six months.*** 
 
(9) TERMINATION 
 
There being no further business, the meeting ended at 9:00 p.m. The next scheduled meeting is 
scheduled on Tuesday, Tuesday, September 10, 2013 at 7:00 p.m.  
 

Please be advised you should retain copies of Council and General Meeting Minutes 
for a period of 2 years  

 

mailto:info@mybaywest.com














 
 

 
 

 


 

 
 
 


 
 
 
 


 
 

 




 
 

 


 
 
 
 


 
 


 
 
 
 



















 













 











































































 


































